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	University of Southampton: Southampton Sport Terms and Conditions
	1. These terms
	1.1 What these terms cover. These are the terms and conditions on which we supply the membership services to you. Further information about membership services including booking, cancelling, renewing and suspending membership services are set out in S...
	1.2 Why you should read them. Please read these terms carefully before you submit your application for one of our membership services. These terms tell you who we are, how we will provide services to you, how you and we may change or end the contract,...
	1.3 Changes to these terms. These terms and conditions including the attached schedules are subject to change. When changes are made a new copy of the terms and conditions including the attached schedules will be available on our website at: www.south...

	2. Information about us and how to contact us
	2.1     Who we are. We are Southampton Sport, a division of the University of Southampton (UoS) which is a company registered by Royal Charter in England and Wales. Our registered office is at Highfield, University Road, SO17 1BJ.
	2.2     How to contact us. You can contact us by telephoning our team at 023 8059 2119 or by writing to us at:
	Email: Southamptonsport@soton.ac.uk
	Address: Jubilee Sport Centre (Building 18), University of Southampton,
	Highfield Campus University Road, Southampton SO17 1BJ.
	2.3     How we may contact you.  We will contact you by telephone or by writing using the details you provide to us on your application form or from subsequent notification received from you regarding any changes to these details. We will also make in...
	2.4    "Writing" includes emails. When we use the words "writing" or "written" in these terms, this includes emails.

	3. Our contract with you
	3.1 How we will accept your application. Our acceptance of your application will take place when we inform you that your application has been successful and we are able to provide you with the membership services, and a  receipt for payment will be is...
	3.2 If we cannot accept your application. If we are unable to accept your application, we will inform you of this in writing and will not charge you for the services. This may be for various reasons typically because of unexpected limits on our resour...

	4. Your rights to make changes
	4.1     If you wish to make a change to your membership services please contact us in writing as set out at paragraph 2.2 above. We will let you know if the change is possible. If it is possible we will let you know about any changes to the price of t...

	5. Our rights to make changes and to suspend membership services.
	5.1 Changes to the services. We may change the services and/or suspend the services in connection with the following:
	(a) To deal with technical problems or to make technical adjustments or improvements to relevant equipment;
	(b) For deep or emergency cleaning;
	(c) To address a security threat;
	(d) To update the membership services to reflect changes in relevant laws and regulatory requirements;
	(e) On disciplinary grounds as set out in Schedule 2;
	(f) To make changes to the membership services as requested by you or notified by us to you (see clause 4 and this clause 5);


	5.3     Reasonable steps to minimise effects. Subject to clause 5.2 Southampton Sport will, where practicable, take reasonable steps to minimise any effects of the changes and/or any suspension on your membership services.
	5.4      Notice of suspension of membership services. Unless the problem is urgent, or an emergency or immediate action is taken upon government advice, we will notify you in advance to tell you we will be suspending membership services. Notification ...
	5.5 Effect on membership services. Where, it has become necessary for Southampton Sport to suspend membership services for a period in excess of 28 days the following will apply;
	(a) You may claim a refund on a pro rata basis for membership fees paid during the period of suspension (See clause 8.4(b)); or
	(b) Alternatively, you may temporarily suspend your membership in accordance with schedule 2.

	1.4
	5.6     We may also suspend the membership services if you do not pay. If you do not pay us for the membership services when you are supposed to (see clause 11.2) and you still do not make payment within 4 days of us reminding you that payment is due,...

	6.       Providing the membership services
	6.1     When we will provide the membership services. We will supply the membership services to you from the date on which we accept your application for the time period set out in the application. If purchasing via the UoS Sport App / JoinIn portal y...
	6.2    Membership cards. On our acceptance of your application, your UoS ID card will act as your membership card. If you are not eligible for a UoS ID card you will be issued with a membership card which will remain the property of UoS. Membership to...

	7.        Use of UoS facilities.
	7.1      When using the facilities you agree to abide by:
	(a) The Rules and Regulations as set out in Schedule 2.
	(b) The Health Commitment Statement as set out Schedule 3.


	8.       Your rights to end the contract
	8.2     To exercise the right to cancel, you must inform us of your decision to cancel this contract by a clear statement (e.g. a letter sent by post or email) using the contact details at clause 2.2 or by using the cancellation form available here   ...
	8.3    If you requested for us to start providing the services during the cancellation period and the services are fully performed during this period, you lose your right to cancel and will be required to pay the membership fees due under this contrac...
	8.4    What happens if you have good reason for ending the contract. If you are ending the contract for a reason set out at (a) to (d) below the contract will end immediately and we will refund you in full on a pro rata basis for any membership servic...
	(a) we have told you about an error in the price or description of the membership services you have ordered and you do not wish to proceed;
	(b) there is a risk the membership services may be significantly delayed for a period in excess of 28 days because of events outside our control;
	(c)  you have a legal right to end the contract because of something we have done wrong.
	(d) any of the circumstances as set out in the Rules and Regulations in Schedule 2.

	8.5     Refunds. We will make all reimbursements using the same means of payment as you used for the initial transactions, unless you have expressly agreed otherwise; in any event, you will not incur any fees as a result of the reimbursement.

	9.       Our rights to end the contract
	9.1    We may end the contract if you break it. We may end the contract at any time by writing to inform you if:
	(a) you do not make any payment to us when it is due,
	(b) memberships will automatically cancel after 2 months of failed payments. If we have not heard from you regarding cancellation of your membership, this debt will remain on your account and must be paid.
	(c) you do not, within a reasonable time of us asking for it, provide us with information   that is necessary for us to provide the membership services, for example, evidence of existing or arising medical conditions;
	ï¿½ï¿½�(�d�)� �y�o�u� �f�a�i�l� �t�o� �a�b�i�d�e� �b�y� �t�h�e� �R�u�l�e�s� �a�n�d� �R�e�g�u�l�a�t�i�o�n�s� �o�r� �a�s� �o�t�h�e�r�w�i�s�e� �s�e�t� �o�u�t� �i�n� �S�c�h�e�d�u�l�e� �2� �a�n�d�/�o�r� �t�h�e� �H�e�a�l�t�h� �C�o�m�m�i�t�m�e�n�t� �S�t�a�t�e�m�e�n�t� �s�e�t� �o�u�t� �i�n�  ��S�c�h�e�d�u�l�e� �3�.

	ï¿½ï¿½�9�.�2� � � � � �Y�o�u� �m�u�s�t� �c�o�m�p�e�n�s�a�t�e� �u�s� �i�f� �y�o�u� �b�r�e�a�k� �t�h�e� �c�o�n�t�r�a�c�t�.� �I�f� �w�e� �e�n�d� �t�h�e� �c�o�n�t�r�a�c�t� �i�n� �t�h�e� �s�i�t�u�a�t�i�o�n�s� �s�e�t� �o�u�t� �i�n� �c�l�a�u�s�e�  ��0� �(�b�)� �a�n�d� �(�c�)� �a�n�d� �o�u�t�s�i�d�e� �o�f� �t�h�e� �c�a�n�c�e�l�l�a�t�i�o�n� �p�e�r�i�o�d� �w�e� �w�i�l�l� �r�e�f�u�n�d� �a�n�y� �m�o�n�e�y� �y�o�u� �h�a�v�e� �p�a�i�d� �i�n� �a�d�v�a�n�c�e� �f�o�r� �s�e�r�v�i�c�e�s� �w�e� �h�a�v�e� �n�o�t� �p�r�o�v�i�.�.�.
	9.3     We may stop providing the membership services. We may write to you or publish information on our website to let you know that we are going to stop providing the services. We will let you know as soon as reasonably possible in advance of our st...

	10.      There is a problem with the membership services
	10.1   How to tell us about problems. If you have any questions or complaints about the membership services, please contact us. You can contact us by telephoning our team on the number given above or by writing to us at the address given above. Altern...
	10.2  Summary of your legal rights. See the box below for a summary of your key legal rights in relation to the membership services. Nothing in these terms will affect your legal rights.

	11.    Price and payment
	11.1  Where to find the price for the membership services. The price of the services will be the price in force at the date of your application as published on our website and in our application unless we have agreed another price in writing. We take ...
	11.2   When you must pay and how you must pay. You are required to pay the Joining fee (if one is payable) together with membership fees to UoS in accordance with the chosen Membership Option. The payment method shall be agreed at the time of your app...
	ï¿½ï¿½�1�1�.�3� � � �R�e�c�u�r�r�i�n�g� �C�a�r�d� �p�a�y�m�e�n�t�s�.� �I�n� �t�h�e� �e�v�e�n�t� �t�h�a�t� �y�o�u� �c�a�n�c�e�l� �a� �R�e�c�u�r�r�i�n�g� �C�a�r�d� �p�a�y�m�e�n�t� �w�h�e�r�e� �w�e� �w�e�r�e� �i�n� �f�a�c�t� �e�n�t�i�t�l�e�d� �t�o� �t�h�e� �p�a�y�m�e�n�t�,� �y�o�u� �m�a�y� �b�e� �c�h�a�r�g�e�d� �a� �ï¿½�5� �f�e�e� �(�p�e�r� �c�a�n�c�e�l�l�e�d� �p�a�y�m�e�n�t�)� �t�o� �c�o�v�e�r� �o�u�r� �c�o�s�t�s� �i�n� �a�t�t�e�m�p�t�i�n�g� �t�o� �r�e�c�o�v�e�r� �t�h�e� �p�a�y�m�e�n�t�.� �T�h�i�s� �f�e�e� �.�.�.

	12.    Our responsibility for loss or damage suffered by you
	12.1 We are responsible to you for foreseeable loss and damage caused by us. If we fail to comply with these terms, we are responsible for loss or damage you suffer that is a foreseeable result of our breaking this contract or our failing to use reaso...
	12.2  We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability for death or personal injury caused by our negligence or the negligence of our employees or agents; for fraud or fraudulent m...
	13.    Other important terms
	13.1   How we will use your personal information. We will only use your personal information as set out in our Privacy Policy. You can find our Privacy Policy within the membership application pack and also online at https://southampton.likn.co/spor...
	13.2 This is the entire agreement between us. Each party acknowledges that in entering into this contract it does not rely on, and shall have no remedies in respect of any statement, representation, assurance or warranty (whether made innocently or ne...
	13.3   We may transfer this agreement to someone else. We may transfer our rights and obligations under these terms to another organisation. We will contact you to let you know if we plan to do this. If you are unhappy with the transfer you may contac...
	13.4   You may not transfer your rights under this agreement to someone else. The membership rights under this contract are personal to you and you may not transfer your rights or your obligations to another person.
	13.5   Nobody else has any rights under this contract. This contract is between you and us. No other person shall have any rights to enforce any of its terms.
	13.6  If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of these terms operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will r...
	13.7   Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist immediately that you do anything you are required to do under these terms, or if we delay in taking steps against you in respect of your breaking th...
	13.8   Which laws apply to this contract and where you may bring legal proceedings. These terms are governed by English law and you can bring legal proceedings in respect of the services in the English courts.
	Where classes/courts/pitches are included in your membership these must be cancelled at least 2 hours in advance, cancellations can be made via the UoS Sport App/Joinin, via email or telephone.  A failure to do so incurs a charge of the PAYG rate for ...
	Where classes/courts/pitches are not included in your membership these must be paid for at the time of booking. Course discounts are available for Student and Community members.
	ï¿½ï¿½�Y�o�u� �m�u�s�t� �h�o�l�d� �m�e�m�b�e�r�s�h�i�p� �f�o�r� �6� �m�o�n�t�h�s� �t�o� �b�e� �e�l�i�g�i�b�l�e� �f�o�r� �t�h�e� �d�i�s�c�o�u�n�t� �(�t�h�e� �c�o�u�r�s�e� �c�a�n� �f�a�l�l� �a�n�y� �t�i�m�e� �i�n� �t�h�a�t� �6� �m�o�n�t�h� �p�e�r�i�o�d�)�  �� �i�f� �y�o�u� �c�a�n�c�e�l� �b�e�f�o�r�e� �t�h�e� �6� �m�o�n�t�h�s� �i�s� �c�o�m�p�l�e�t�e�,� �t�h�e� �a�m�o�u�n�t� �d�i�s�c�o�u�n�t�e�d� �f�r�o�m� �t�h�e� �c�o�u�r�s�e� �w�i�l�l� �b�e� �d�u�e� �i�m�m�e�d�i�a�t�e�l�y�.

	Membership Cancellations:
	Monthly membership can be cancelled (in writing) , via email or using the cancellation form available at https://southampton.likn.co/sportandwellbeing at any point after 1 full calendar month of membership. No refund will be issued for the month tha...
	Members on a monthly membership contract must contact us in writing to confirm cancellation at least 7 days before the end of any calendar month to avoid payment being taken for the following calendar month. If notice is given at any point during the ...
	All monthly memberships are rolling contracts. The minimum term for these memberships is 1 full calendar month. The membership will continue after this period until it is cancelled by the membership holder in writing.

	Membership Renewals:
	The price of the membership renewal is the price for when the membership starts and not for when the membership is paid for.
	Membership Suspension:
	University Staff and Students:  In some cases there may be grounds to suspend membership where University business or course entitlement requires you to leave the city of Southampton. If this is the case the start date of the placement should be provi...


